MuH#ICTEPCTBO KyNIbTypbl KpacHogapckoro Kpas
FOCYIAPCTBEHHOE ABTOHOMHOE YUPEKIEHUE KYJIETYPhI KPACHOTAPCKOT'O KPAST
«KPACHOIAPCKOE TBOPYECKOE OFbEJWHEHUE (IIPEMBEPA» IM.JLT.TATOBA»

IIPUKA3
or XY 23 AL N7E )

Kpacuozmap

O mopsiKe OKa3aHUsl CUTyallMOHHOW ITOMOIIH
WHBAJIUAAaM ¥ MaJIOMOOWIBHBIM IPyIIIIaM HacelIeHU]
nipu nocemenun TAYK KK «KTO «IIpembepa» um. JLI'I'atoBay

B wemwix peammanuu Kousexuwu Oprasusaimuu OObeIUHEHHBIX Hauwmit o
npaBax wuHBanMpos, ®DexepampHoro 3akona or 0l nexabps 2014 rona
Ne 419-®3 «O BHeceHMM H3MEHEHUN B OTHENbHBIC 3aKOHOAATEJIBHBIC aKThI
Poccuiickoit @epepallvii IO BOIIPOCAM COLMAIIBHON 3allUThl MHBAIUIOB B CBI3U C
parndukanueit KoHBeHIMH 0 TIpaBaX WHBATULOBY, CTAThH 15 DelepabHOro 3aKoHa
or 24 Hosbps 1995 roma Ne 181 @3 «O coumanpHOM 3allUTe WHBAIUOB B
Poccuiickoit ®enepanuu», oOecredeHus MOCTYIHOCTH A1 HHBAJIKIOB YCIYT H
o6bexta TAVK KK «KTO «IIpembepa» wum. JLI['atoBa» (mamee IO TEKCTY-
VupexaeHne, TeaTp), I p ¥ K a3 bl B a IO:

1. VrtBepauTh  IlopsAfOK — NPENOCTaBIeHHs — yCIyr  WHBAIMOaM U
MaJTOMOGHIIBHBIM IpyIHaM HaceleHus B Yupexaennu ([Ipunoxenne Ne 1).
2 VTBepauTh WHCTPYKTaX pabOTHHKOB YUPEXACHHSA II0 BOMpOCaM

obecriedeHnsl JOCTYIMHOCTH YCIyr WHBaluJaM | MaJOMOOMIBHBEIM TIpyIIaMm
Hacenenus Ha o0bexTe Yupexnenus (IIpmnoxenue Ne 2).

+ HasHauuTh [IABHOIO aJMHUHUCTpaTopa OpraHMW3allMOHHOIO  OTela
E.B. MuKanynkyt OTBETCTBEHHBIM 32 OPraHU3alliio ¥ HalIPaBICHUE paboThI B 4aCTH
obecrieueHus JOCTYITHOCTUA 00beKTa YUPEXKIEHUS U YCIIyT TeaTpa, ULl HHBAINIOB 1
JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 310POBBA.

4. HasHauWTh OTBETCTBEHHBIMHM 33 OKa3aHWe CUTYallMOHHOW IOMOIIK H
OCYIECTBICHHE  CONPOBOKIEHWS HMHBAIMIOB M  JMO C  OTPaHMICHHBIMH
BO3MOIYKHOCTSIMH 3I0POBBS CICAYIOIIUX PAOOTHUKOB OPraHU3aLHOHHOTO OTALa!

' - cTapIIero aMUHUCTpaTOpa opranusaronnoro oraena A.C. bypibIKuHy;

- a[MHHUCTPATOpa OpraHu3aluoHHoro oraena 3.A. AbGalixaHoBy.

5. CrenuanucTy IO OXpaHe TpyAa OTAea YIPaBICHUSA IEPCOHATIOM U
oxpabl Tpyia AM. TlpumagdeBy OOeCledUTh IPOBEACHHE HHCTPYKTaXa
paGOTHUKOB, KOTOPBIE IO POMYy CBOEW [EATEIPHOCTH MOTYT KOHTAKTHPOBAaTh C
WHBAJIMIAMH II0 BOIPOCaM, CBS3aHHBIM C OOecreYyeHHeM JOCTYMHOCTH UL
WHBAIUIOB 00bEKTa YUPEKIEHUS U YCIIYT TeaTpa.

6. KoHTponb 3a CoOMIONEHIeM COTPyAHUKAaMK TpeOOBaHUN HOCTYIHOCTH,
OKa3aHWs CHUTYyallMOHHOW IIOMOIIM M COIPOBOXICHHS HHBAIMIAOB W JIHI C
OTPaHWYEHHBIMA  BO3MOXKHOCTIMH  3[IOPOBBSL ~ BO3JIOXKHUTH ~ Ha  TIABHOIO
aMHHMCTpaTopa opraiusanuorHoro otaena E.B. Mukamynkyzo.



7. Pexnamuo-unbopManoHHOMy otaeny (A.B. CanamaToBa) pPa3MeCTUTh
HACTOSIIINH ITPUKAa3 Ha O(QUIHATEHOM caliTe YUpeaAeHHs (www.to-premiera.com).

8. Cekperapro pPyKOBOMHTENS CIyXOBl MPaBOBOrO M JAOKYMEHTAI[OHHOTO
obecreuenust B.B. KokapeBoll 03HaKOMUTH BCEX 3aMHTEPECOBAHHBIX JHI C
HACTOSAIIMAM ITPUKA30M I10J POCITHCE.

9. KoHTpoJTh 3@ UCTIOJHEHUEM HACTOSIIIIEr0 IPHKa3a OCTABIIAIO 3a coboil.

W cromHsonmi 00s13aHHOCTH
reHepajbHOro JUPEKTOpa E.IO. Tutosa



[Tpunosxenue Ne 1
K IPUKasy OT «221%) 2, 2020
N SEYST

Iopsiaok mpexocTaBJIeH s YCJIyr HHBAJIHIaM H MaJI0MOOHJILHBIM
rpynnam nacejennsi B TAVK KK «KTO «IIpembepa» um. JL.I'. I'aToBa»

1. OO6urHe MOJI0KEHUS

1.1. Hacrosmuit Ilopsmok  MOpeNoCTaBlIeHMs  yClIyr  HHBAJUAaM M
MaJIOMOGHJILHBIM  TIpPyIIlaM  HAceleHWs B  TOCYJIapCTBEHHOM — aBTOHOMHOM
yUpeXIeHHH KyJIbTypbl KpacHOZapcKOro  Kpas «KpacHoapckoe TBOPYECKOE
oGbemurenre «[Ipembepa» um. JLI T'atosa» (manee — ITopanox, VupexaeHue)
paspaboTaH C IeNbi0 OfecredeHns WHBAIAIaM | MaJIOMOOUJIBHBIM  I'PYIITIam
HaceJIEHHs OeCIPeNATCTBEHHOrO JOCTyIa B yUPeXKICHHE, HAXOLImeecd 110 alpecy.
r. Kpacronap, yi. KpacHas, 44, a Taioke JUis CO3[aHAS MaKCHMAIbHBIX yno6cTB I
peanM3alli WMMH CBOMX TIpaB Ha TIPENOCTaBICHHE yCIyr ¢ yHdeTOM 1704
WHIMBHU/LY &TbHBIX BO3MOXKHOCTEH.

1.2. Hacrosmuit Ilopsmox pa3paboTaH B COOTBETCTBMHA C HOPMaMH
®enepanbHOTo 3aKkoHa 0T 24.11.1995 Ne 181-@3 «O coruaabHON 3alUTe UHBAIUIOB
B Poccuiickoit ®enepanum.

1.3. Hacrosmuit [Topsaok COOEPKUT CIeIYIOMHE OMPEICICHUA.

WHBAINAI - JIAIO, KOTOpOe HKMEEeT HapylIeHHEe 3I0pOBBA CO CTOUKUM
paccTpocTBOM ~ (QYHKIMH  OpraHu3Mma, obycnoBieHHOE  3a00NIeBaHUAMH,
TOCNENCTBUAMH TpaBM Wi Je(eKTamy, NpPHBOAANIEE K  OTPaHMTICHHIO
KH3HEIESTETBHOCTH 1 BBI3bIBAIOIIEE HEOOXOXMMOCTD €r0 COLUAIBHOM 3aIUThL;

MAaJIOMOOHIBHBIE IPYIITEl HACETECHHS - JIFOMIH, UCIBITBIBAIOIING 3aTPY AHCHIT
IpY  CaMOCTOSTENIBHOM — TIEpe/IBIDKCHHH, —TONyIeHUH yCIyTH, HE0OXO0IUMOM
MHQOPMAllMM WM TIPH OPMEHTHPOBaHMH B TIPOCTPAHCTBE. K ManoMoOUIBHEIM
IpyTITIaM HACENICHHs OTHOCSTCS: HHBAHMIBL, JIO/M C OTPaHHICHHBIMH (BpeMeHHO UK
TOCTOSIHHO) BO3MOYKHOCTSIMHU 3/I0POBbsL, JEOAU C I€TCKUMHU KOJIACKAMH 1 T.1II.

1.4, B VYupexnenud 0OeCIIeUMBAaeTCs CO3JaHHME WHBAIHAAM CJICAYIOLIHX
ycnoBWM  JOCTYHHOCTH — OOBEKTOB B COOTBETCTBHM  C TpeOOBaHUAMH,
yCTaHOBJIEHHBIMY 3aKOHO/IATENbHBIMU ¥ MHBIMY HOPMATHBHO-TPABOBBIMH aKTaMHU:

pasMelieHre HHHOPMAIUK O OPAIKE OKa3aHus yCiIyT Ha o(hUIIHAIEHOM CaiTe
YupexaeHus B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHON  CETH «aTepueT»
MH(GOPMAIIOHHEIX CTEHIaX B KACCOBOM 3alle Y UpEexKICHUS,

BO3MOYKHOCTE GECIIPENATCTBEHHOTO BX0a B Y YPEXK/ICHUE U BBIXOZA U3 HETO;

CoIeHCTBIE HHBAIMIY TIPU BXOJE B Y UPEKICHUE U BEIXONC U3 HETO,

FHQOPMHPOBAHUE ~ MHBAIMIA, MAIOMOOMIBHBIX — TPYIIl  HAaceleHWI O
JOCTYTIHBIX MapLIpyTax OOIIECTBEHHOIO TPAHCIIOPTa;

oGecIedenye 10MyCKa JIUIIA, COTIPOBOXKIAIOIIEr0 HHBAINAA B Y IPeKICHNUE;

pasMeIeHue [OMEIICHHH, B KOTOPBIX MPEJOCTABIACTCS yCIyra, Ha HIDKHIX
STaXkKax 31aHus;

Ha Qacaje y4YpeXHEeHHs y IEHTPaIbHOrO BXOJa yCTAHOBJICHO TaKTUIBHOC
tabno ¢ wuHbOopManuell 00 YYPSKICHUH, HAHECEHHOW perbe(HO-TOYEIHBIM



mpudrtom bpailas u HpexynpeIuTeIbHEIM 3HAKOM L CabOBUAANIMX JIFOAEH
«KenTsid KpyIr»,

060pyI0BaHa CaHUTAPHO-THIMEHIIecKas 30Ha,

0GOpyIOBaHBI MOIbEMHbIE MIIaThOPMBI Ha BXOZE B YUPEXK/IEHNE, [IPH BXOJC B
3PUTENBHBIA 3all, TIPU CITyCKE B CAHUTapHbIE KOMHATEL. [Tompemuas TuiatdopMa Ha
BXOJe B YupexkIeH!e OCHaIleHa KHOMKOH BBI30Ba JIeXKYPHOTO MepCoHana.

p. NudopManuoHHOE CONPOBOKIACHHE

2.1. PasMmelenne HocuTeneld HHQOPMALWH, HEOOXOIUMBIX Ui OOecIedeHus
OeCIpeIsITCTBEHHOr0 IOCTyIla WHBAIKMIOB H MaJIOMOOHUIILHEIX TPYIIIl HACEeHHUs K
MeCTy TIpeIOCTaBlIeHUs YCIyTH, OCYIIECTBIAETCA C YHCTOM OTpaHUYEHUH HX
YKU3HEIEATEIIbHOCTH

Ha MHPOPMAIMOHHBIX CTEHIaX KacCOBOIO 3alla;

Ha oduIHraIEHOM calite YUPEKICHUS B HHGOPMAIHOHHO-
TeJIeKOMMYHHUKaI[MOHHOH ceT «IHTepHeT» II0 aZpecy:Www.to-premiera.com

2.2. VubopMupoBaHre HHBAIHIOB M MAlOMOOHJIBHEIX TPYIIl HACCICHHA O
TTOpSIKE PEAOCTABICHH)S YCIIYT TAK)Ke OCYIIECTBIIACTCS CICAYIOMIM obpazom:

TeneoH s CIIPaBOK U COOOUIEHHS O CBOEM IMpUXOIC B YuapexaeHue:
8(861) 262-49-57 — npuemHas, 8(861) 262-99-10 - xacca.

VIHBaIH MOXET TPOMH(OPMHUPOBATE PaOOTHUKE Y UPEKICHHS:

0 HeOBXOIUMOCTH COIPOBOKAEHHUS er0 TIPH IIOCEIIECHUH Y YPEKACHUS,

0 ero COIIPOBOXKISHUH COOaKON-ITOBOIBIPEM;

0 COIPOBOXKAFOILEM JIHIIE.

2.3. MapuipyT ¥ peX¥M HOCELIEH s Y UPeKICHHUS:

Anpec GaKTHIECKOr0 MECTOHAX0XKIICHHUS:

350000, Kpacnonapckuit kpaii, r. Kpacuozap, yi1. KpacHad, 4

ABTo6ychl: Ne 2E (ocraHoBKa «My3bIKaIbHBIA TeaTp»);

Tpamsau: Ne 2,4 (ocTaHOBKa «JIeHUHAY);

TposeiiGycsr: 4,15,6,9,8 (ocTaHOBKA «KommyHapoB»)

Pestcum pabompl YupesicoeHus:
noHenenbHIK — detsepr ¢ 9:00 xo 18:00, marauua ¢ 9:00 no 17:00; mepepsIB €

13:00 o 13:50; cy660Ta, BOCKpECCHbE BBIXOJHOM.

Pesrcum pabomel kacc:
Exemresno ¢ 10:00 mo 19:00 6e3 nmepepbIBa U BBIXOAHBIX.

3. Ilopsiiok AelicTBHH NPH OKA3aHHUH yCJayT
3.1. Tlopsmox medCTBHH COTPYIHMKOB YUPEXICHUA IO o0ecIieueHunIo
IOCTYIIHOCTH Cpelbl [UI WHBAJIMIOB H MaJIOMOOMIIBHBIX TPYIIl HaceJIeHUs
[peIyCMaTPUBAET CIIEIYOIINe MEPhL:
BCTpeya WHBANUA (U COTPOBOXKAAIOMIETO €TO JWIa) y BXOJa,
CONPOBOK/ACHHE MHBAIHIa (COMPOBOXAAIOIIETO ero JWIA) B 3pUTENBHEIN 3a7,
CaHUTApHbIE KOMHATEI.



3.2. VHBamun OpH IOCEIIEHWH YUYpeKAeHHs oOpamiaercs K OexXypsAIeMmy
aIMUHHCTPATOPY WM WCIIOIB3yeT KHONKy y BXO#a B YUPEKICHHE Ui BBI30Ba
mepcoHaa.

3.3. AqMuHUCTpATOp:

OpraHu3yeT CONPOBOXKASHHE HWHBANUIA 1O MeCTa IPEeIOCTaBICHUST YCIyT,
pa3Melaer ero B y100HOM MecTe (C y4eTOM OrpaHHYCHUH 3JI0POBbSL);

3.4. Tlo OKOHYAaHMH MEPOIPHUATHA AaIMHUHUCTPATOp OKas3pIBACT IIOMOIIEL B
peonoieHny GapbepOB: CONPOBOXKAAEST WHBAIW/A [0 BBIXOJA M3 3[aHUs, a IPH
HEOOXOIMMOCTH 10 IIyTH IBIDKEHHS — B CaHUTapHBIC KOMHATBI, O CTOSHKA
ABTOTPAHCIIOPTA; MO0 BBI3BIBACT TAaKCH (II0 MpOchOe MHBAJIK/A), OKA3bIBAET [IOMOLLb
B I10CajIKe/ BBICAJIKE.

3.6. ITpy OKa3aHWM YCIYyT BCEM KaTETOPHsIM HHBAIUIOB U MaJIOMOOUIBHBIX
KAaTeropuil HaceNleHus, COTPYAHUKM YUpPEeXIEHUs 00s3aHbl MPOSABIATE TEPIIEHUE M
TOHUMAaHHe, IPOMKO ¥ BHATHO HH(OPMUPOBATH TIOCETUTENA, YETKO OTBEYATh Ha €ro
BOIIPOCHI, TIPM HEOOXOAMMOCTH BECTH JIHWAOr MpPH IOMOIIH IIEPEIUCKH (;uct
Oymaru, kapaspani). Ilpy oOIieHWH C MOCETUTENeM HE IOITyCKacTCs rpy0oCTh H
HeyBaXkKeHUe, YIIEeMIIIIOIINE ET0 KOHCTUTYIIMOHHbIE TIpaBa.

Bce paGOTHUKM YUpexkIeHHs U 00CITyKHBAHWH U OOIICHHH C HHBATUIAMH
JIOJIKHBI COOJIIONATh MAKCHMAIBHYIO 3TUKY, BEKJIMBOCTh M TaKT B COOTBETCTBHUHU C
OrpaHUYEHISIMU HX 30POBBS.

4. 3aKJII0YUTEIbHOE M0JI0KEHHE

4.1. Tlpy BOSHMKHOBEHHH CIIOPOB M KOH(IWKTHBIX CHUTyalUH, COTPYIHHMK
yupesxieHus 00s3aH He3aMeUTUTEeIbHO POUH(OPMHUPOBATE 00 3TOM PYKOBOIHUTEIIS
Yupesx/ieHust, B €r0 OTCYTCTBHE — 3aMECTUTENICH PyKOBOAUTEIIS.

4.2. VIEBamuIbl, a Tak)Ke JIMIA, UX CONPOBOXAAIOIMIME IIPU HAaXO0XICHHH B
3[AHMM U HA TEPPUTOPHH YUpPEXIEHHs JOIDKHBI COGIIONaTh Mepsl Oe30macHOCTH,
TIpaBHIIa TI0XKAapHOH 6€3011aCHOCTH, COOIIOATh YUCTOTY 1 00IIIECTBEHHBIN MOPSAIOK.

4.3, 3BampelraeTcs COMPOBOXKIAMOIIMM JIHI[AM OCTABJIATH B YUPEKICHUH
WMHBAJIHI0B 0€3 MpUcMOTpa.



I[Tpunoxerue Ne 2
K IpHKasy OT <<9?_V y &3 2020
Ne 76 7/ gl

Wucrpykrax padoraukoB TAYK KK «KTO «IIpembepa»
um. JL.T.TaToBa» no Bonpocam obecnedeHusi JOCTYIMHOCTH yCJIyT HHBAJIHAaM
¥ MaJIOMOGHJIBHBIM IPyNNaM HaceJeHHsl Ha 00beKTaX yIPeK/IeHH

OCHOBHEIE BOTIPOCHI HHCTPYKTaXa:

1. OCHOBHBIE MOJOXKEHHSI 3aKOHOAATENbCTBA 10 BOIpOCaM ObecredeHus
JOCTYITHOCTH YCIIyT HWHBalMIaM | MaJJOMOOWJIBHEIM TPYIIIaM HaceleHus Ha
00BeKTax YUpexIeHH,

2. Knaccudukaryst GopM HHBATHIHOCTH,

3. Dtuka oOILIeHUs C UHBAIHUIaMHU,

4, TlpaBuna OSTHKeTa U1 JIML C pPasHBIMH paccTpocTBaMK  QyHKIHHA
OpraHu3Ma.

1. OcHoBHbIE TOJOKEHUsS 3aKOHONATENhCTBA 10 BOIpOCcaM 00eCTeueHHs
JOCTYIIHOCTH yCTyl WHBAIHIaM M MalOMOOMIBHBIM TIDYyINaM HACeJICHU Ha
00BbeKTax YUpeKIEHHUS.

1.1. OCHOBHBIM MEXIyHapOIHBIM JOKyMEHTOM, YCTaHABIHBAIOLIMM IIpasa
WHBAJIMIOB BO BCEM MHpe, sBisieTcs KOHBEHIHWs O MpaBaX WHBAIUIOB, IPUHATAA
[enepansHoii Accambneeir OOH 13 nexabps 2006 r. Jlanmas KonBeHLHA mocie
paTudukanuy ee Poccuticko#t Penepanuelt 25 cenTa0pst 2012 . B COOTBETCTBUH CO
cratheit 15 Koucturyiuu P@ crama 9acTbi0 POCCHHCKOTO 3aKOHOAATEIBCTBA. Ee
IpEMeHeHWe Ha TeppHTOPHME Halleil CTPaHbl OCYIIECTBIACTCA IIyTCM TIPUHATHUSL
rOCYapCTBEHHBIMA OpraHaMH HOPMATHBHO-IPABOBBIX aKTOB, KOHKPETHSHPYIOMIMX
CTI0CO6BI peau3allii KOHKPETHBIX MoJIoKeHHH KoHBeHIMH.

B crathe | KOHBEHIMH yCTAHOBIICHO, YTO €€ Ie/Ib 3aK/II09aeTCs B IIOOMPEHIH,
3amuUTe ¥ OBGECIeUeHHnH TOJHOTO ¥ PaBHOrO OCYIIECTBIEHMI BCEMH HHBATHIAMH
BCex IpaB deJOBEKA W OCHOBHBIX CBOOOJ, a Takke B IOOIIPEHUH yBaXCHHA
TIPUCYILETO UM JTOCTOMHCTBA. [ JOCTHKEHHS aTOl menu B craThe 3 KOHBEHIMH
3aKpeILIeH Ps/l IPAHIIAIIOB, Ha KOTOPBIX 6a3HpPyIOTCS BCE €¢ OCTATBHBIC MOTIOKCHHA.
K 3TUM IpUHIKAIAM, B YACTHOCTH, OTHOCSTCS:

rosTHOe ¥ 3G (EKTHBHOE BOBJIEYEHUE U BKIIIOYCHHE B 00IIIECTBO;

PaBEHCTBO BO3MOXKHOCTEH;

He TUCKPUMUHAIIKS,

JOCTYTIHOCTE.

BoigBleHHe ¥  YCTpaHeHHWe [pEMATCTBUA ¥ 0apbhepoB, MEIIAIOMMX
JIOCTYIHOCTH, JIOJKHBI PACTIPOCTPAHATECS, B HAaCTHOCTH:

Ha 37aHUs, JOPOTH, TPAHCIIOPT ¥ IPYTHe BHYTPEHHHE U BHCIIHHE O0OBEKTEI,
BKJTIOUAS NETCKHE CATBL, JKAIIbIE OMa, METULMHCKIE YUPEKIeH s i pabodne MecTa;

Ha MHOOPMALMOHHBIE, KOMMYHHKAIIMOHHBIE H JApYrHe CITy>KOBI, BKIIFOYAs
3JEKTPOHHBIE CITYKOBI X SKCTPEHHBIE CILyXKOBI.



C MOMOLIBIO Pa3yMHOTO IPHACIIOCOOIenH s GOPMUPYETCs IOCTYIIHAL CPe/ia Mlst
MHBAJIMIOB Y MAaJOMOOWIBHBIX TpPYII HACEICHHUS. Ba)xHOH COCTaBIIAIOIIEH
JIOCTYITHOH CpeJIbl SIBISETCA yHUBepcaTbHBIN nu3aiH. CraThsi 2 Konsenmmu
OIIpesenseT yHIBepCaNbHBIH IM3aiiH KaK TU3aliH IPEMEeTOB, 00CTaHOBOK, IIPOIPaMM
¥ YCIIyT, [IPU3BaHHBIN C/IeIaTh UX B MAKCUMAaJIbHO BO3MO>KHOM CTETIeHH NIPUTOTHBIMU
K TI0JIE30BAHMUIO JIUIS BCeX JIFoAed 0e3 HeoOXOMUMOCTH aalTallii WK CTIIeHUAIEHOTO
Iu3aiHa. VHMBepCaTbHBIA IU3aiH HE HUCKITIOYaET ACCHUCTHUBHBIE
(T.e. BCIIOMOTATelbHBIE) YCTPOUCTBA ISl KOHKPETHBIX IPYII MHBAAIOB, I1C 3TO
He0OXO0IUMO.

1.2. Poccuiickoe 3aKOHOAATEIbCTBO KOHKPETUIUPYET PCATU3ALIAIO TTOJIOXKEHUH
KOHBeHIMH O mpaBax MHBaIHHOB. Co3jaHWe IOCTYIHOH Cpeibl AN MHBAIMIOB
perynupyloT @DenepaibHEI 3aKOH OT 24 wostbps 1995 roma N 181-@3 «O
colMaspHON 3amuTe HHBaMMAOB B Pocculickoit Denepanuny, denepanbHBIA 3aKOH
oT 29 mexabps 2012 r. Ne 273-®3 «O6 obpa3zoBaHHK B Poccuiickoit denepanuny,
®enepanbHbii 3aK0H 0T 28 nexabps 2013 T. N 442-®3 «O6 ocHOBax COLMAIBHOTO
0BCITy)KMBaHus. TpakIaH B PocCHACKOH denepanyn», DenepanbHblid 3aKOH OT
10 staBaps 2003 1. N 18-®3 «YcraB XeIe3HON0POXKHOrO TPaHCIIopTa Poccuiickoi
®enepanyny, DelepalbHEl 3aKOH OT 8 Ho6pa 2007 r. N 259-03 «Ycras
ABTOMOOWJILHOTO ~ TpaHCIOpTa ¥ TOPOJICKOrO  HA3eMHOrOo  SICKTPHIECKOTO
TpaHcIopTa», BosaymHsl Koxeke PO, ®epepanbubit 3akoH ot 7 momst 2003 T.
N 126-®3 «O cps3m», 3axon Kpacromapckoro kpas ot 27.04.2007 N 1229-K3 «O6
oBecTieueHrr GeCIPEATCTBEHHOTO TOCTYTIa MAIOMOOMIBHBIX TPaXKIAH K o0BeKTaM
COIMANBHOMN, TPAHCTIOPTHON 1 HHKEHEPHOU HHPPaCTPyKTyp, HHGOpPMAaIUH U CBS3H B
KpacHozmapckom Kpae», IlocTaHOBIEHHE TIVIaBbl aIMUHMCTpalnH (rybepnaTopa)
KpacHogapckoro Kkpast OT 19.07.2019 N 452 «0O6 yrteepxaenuu [lopsaxa
OpPraHW3allMk ¥ OCYIIECTBIEHMS TOCYIapCTBEHHOrO KOHTPOJIA (mam3opa) 3a
oBecIIedeHHeM I0CTyTHOCTH Il HHBAIUIOB 0OBEKTOB COLUAIBHOM, HH)KEHEpHOH U
TPaHCIIOPTHON HHPPACTPYKTYp U IMPENOCTABIAEMBIX yCIYT IPH OCYIIIeCTBIEHUH
PErHOHATBHOTO TOCYJapCTBEHHOIO KOHTPOJL 33 COOIOIEHNEeM FOPUINYECKUMU
JHOAMH =~ ¥ WHAMBUAAYQJIbHBIME  TIPENNPUHUMATENAMH,  OCYIIECTBIIAIOIINAMH
ZIeSTENFHOCTD 10 OKA3aHUI0 yCIIyT IO TIePEeBO3KE MacCaKUpoB U Oaraxca JIETKOBBIMU
TaKCH, YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @enepannnt TpeOOBAHUY,
IMocTatoBieHue TaBsl agMuHUCTpanwu (rybepHaropa) KpacHoZapckoro Kpas OT
12.10.2015 N 969 (pem. or 25.12.2019) «O6 yTBEpXACHHH rocyIapCTBEHHON
nporpammel  KpacHozapckoro kpas «JlocTymHas cpena» M IpyTrde HOPMAaTUBHO-
paBoBhle akThl Pocculickoi enepalu 1 KpacHomapckoro xpasl.

2. Knaccudukarys GopM HHBaIUIHOCTH

Jins peanusalldyl CUTYal[MOHHOHM IOMOIIXA Ka)XJIOH TpyIlle HHBAIUAIOB
HOPMATHBHO YCTQHOBICH KOX (OyKBEHHBII), UYTO IMO3BOIAET YNPOCTHTH H
CHCTEMATH3HPOBATh JIESTENBHOCTE BCEX CIYXO0 U OpraHu3alliil 0 OTPENIeICHUI0 H
IIPeJOCTABIICHHIO BUIOB YCIyl MHBAIWIaM ¥ BHOB MOMOILH, IIpe Ly CMOTPEHHBIX
3aKOHOIATENbCTBOM Poccmiickoit Penepaunwy, B TOM 4YHCIE B OPraHH3aALMX,
JeSTeTbHOCT KOTOPBIX HANpsSMyl0 He CBf3aHa C MPEJOCTaBICHAEM YCIyT
puBammaaM. Jlos  ofecredeHwss WMHBalWOaMm [OCTyIla HapasHe C JIpyruMA K
COIMATbHO-3HAYUMBIM 00BEKTaM HEOOXOIMMO OKa3bIBaTh CUTYALMOHHYIO IIOMOIE B



3aBHCHMOCTH OT BHJA W BBIPOKEHHOCTH HMEIOIIErocs y HHBAMIA HapyIICHHT
3710pOBBS. ByKBEHHBII KO HHBANU/y OyIeT yCTAHABIMBATECH B yHPOKICHAAX MCD
C TTOCNIEAYIONIAM €r0 3aHECEHUEM B CIIPaBKy MHBAIHUAA. B crieranbHON JIATEPAType
yacTo BeTpedaoTes GyksenHsle o6o3Hadenus «K...O.. .C...I'...V», Tak Ha3pIBacMasd
«TIeHTaIa Kocryy, knaccuukaiys GopM HHBATUIHOCTHA

K — KOJISICOUHMKH (JIULA, TOCTOSIHHO WM CUCTEMAaTHYHO MEPEIBUIAIOIINECH Ha
CIeMHaTBHBIX KPeciaxX B CHITy UMEIOIMXCs TpobieM i aHOMaUH Co 3I0POBBEM)

O — omopHHKH (TpaXkIaHe, WMEIOIINe BBIPAKCHHbBIC 1po0JIeMBl C OINOPHO-
JBUTAaTebHBIM aNlapartoM, HO HE HCIONB3yOMmKe MUl TEpeABIIKCHUA Kpecia-
KOJISICKH)

C — cremnble (Bce — KTO UMeeT MPpoOIIeMBl pa3HON CTEIIEHH CO 3pEHUEM)

[’ — rIyxue (MMEIOLIHe TATOIOTHH CIIXOBOTO aapaTa i COOTBETCTBYIOILYIO
WHBAJIMIHOCTB).

YV —  yMCTBEHHO-HEIOJHOLEHHbIe  (JIIOMH, obnajaromye  CTOMKMMHU
pacCTPOMCTBAMY B IUTAHE CBOCTO YMCTBEHHOTO pa3BHUTHSA).

3. IIpaBuia sTHKeTa IpU OOUIEHNH ¢ HHBATHIAMK

COTpyIHMKAMHU YHUPEXKICHHUs MOJDKHA OBITH OKa3aHa NOMOIIE HHBATMAAM B
[PeOJIONeHH GapbepoB, MEIIAIOIMX [OTYyYeHHI0 UMK YCIyT HAPaBHE C APYrHMH
nuramu. CyIecTBYIOT 0BIMe IpaByIa STUKETa IPH OOIEeH!H C MHBATHIAMH:

ofpamieHre K 4eNoBeKy: Korma Bl pasroBapuBacTe ¢ HHBAIHIOM,
ofparaiiTecs HENOCPEACTBEHHO K HeMy, a HEe K CONPOBONAIOMWIEMY HIH
CYpIOTIEPEBOIYUKY, KOTOPBIE IPUCYTCTBYIOT IPU PasroBOpe;

HazpIBaliTe ceOs W Apyrux: Korga Bel BcTpedaeTeCh C 9YEJIOBCKOM, KOTOPBIA
[1TOXO WK COBCEM He BYIWT, 00s3aTeNbHO HasbBaiiTe ce0s U TeX JIONEeH, KOTOpBIC
npumuiu ¢ Bamy,

ecmn y Bac ofmras Gecema B Tpymme, He 3a0bIBaiiTe NMOSCHHUTH, K KOMY B
[aHHEIH MOMeHT BEI o6pamaetecs, 1 Ha3BaTh ceOs;

npeoKeHre MOMOIIM: ecd Bpl IpeinaraeTe MOMOIIE, XKAUTE, IOka €e
TIPUMYT, @ 38TeM CIPAIlUBaiTe, YTO U KaK JIeNaTh;

a7IeKBATHOCTh M BEXJIMBOCTH: 00paIlaiTeCch ¢ B3POCJIBIMUA MHBAIHIAME KaK C
B3pocibiMi. O6paIaiTech K HUM 110 IMEHH;

He oImpaiiTech Ha KPECHO-KOJSCKY: ONHMPAThCs WM BHCHYTH Ha YBei-To
MHBAIMIHOM KOJSICKE - TO JKe camoe, YTO OIUPAThCs WM BUCHYTh Ha €€ obnanarerne,
W 5TO TOXe pasipaxkaeT. VIHBamMIHas KOJSICKA - 3TO 4YacThb HENPUKACaeMOIo
IIPOCTPAHCTBA YeNIOBEKa, KOTOPEIH €€ HCIIOJb3YeT;

BHUMATEIBHOCT M TEPIIENMBOCTE: Korja Bbl pasroBapuBacTe ¢ HEJIOBEKOM,
HCITBITBIBAIOLIAM TPYAHOCTH B OOUICHMH, CIIyLIaWTe ero BHHMATENIBHO. Bynste
TepIIeNUBEL, XIUTE, KOT/ia YeNOBeK CaM 3aKOHTHUT ¢pasy. He monpapysiTe €ro u He
norosapyBaiiTe 3a Hero. Hukorna He IpUTBOPAHTECEH, UTO Brl IOHMMAaeTe, €CIH Ha
caMoM Jiejie 3TO He Tak. [I0BTOpHTE, 4TO BBl IOHANH, 3TO MOMOXET HEJIOBEKY
OTBeTUTH Bam, a BaM - IOHATE €ro;

pacronoeHwe Ui Oecempl: Korza Ber  rosopure ¢ ETIOBEKOM,
TOJIB3YFOIIMMCS HHBAINIHOM KOMSACKO! HIIM KOCTBUISIMH, PAaCTIONIOKUTECH TaK, YTOOBI
Ballx ¥ ero ria3a 6bUIH Ha OLHOM YPOBHE, Toraa Bam Oyzet jerde pasroBapuBaTh.
PasroBapuBasi ¢ TEMH, KTO MOXKET, YATaTh [0 ry0aM, PacTioNOKUTECk Tak, 4TOOB!I Ha



Bac manan ceer, ¥ Bac 6BII0 XOPOIIO BHIHO, OCTAPAUTECH, yToOBI Bam HHYero He
MeIIao;

[pHBIeYeHNe BHUMAHMsA dYejoBeKa: YTOOBI NMPHBJEYb BHUMAHHC HEJIOBEKa,
KOTOPBIH IUIOXO CIIBIIIAT, TOMAIIATE eMy PYKOH. CMmoTpuTe eMy IpsSMO B Ijasa H
FOBOpHTE 4ETKO, HO MMeiiTe B BHIY, YTO HE BCE JIFOIH, KOTOPBIE ILIOXO CJIBIIIAT,
MOTYT YHTATh 110 TyOaMm.

4, TlpaBwia STHKeTa JUId JIULI C PasHBIMU paccTpoUCTBaMU  (QyHKIIHH
opraHu3Ma

4.1. TlpaBuna STHKeTa IpU OOLIEHWH C MHBATMAAMH, HCIBITHIBAFOIMY
TPy XHOCTH TPH IIEPEIBIKCHUH:

[ToMuWTe, YTO MHBAIMIHAS KOJACKA - HENPUKOCHOBCHHOC IPOCTPAHCTBO
yenoseka. He obokadynBaiiTech Ha Hee, HE TOJIKalTe, He KIaIUTe Ha HEC HOI'A 6e3
paspelreHns. Hauare KaTUTh KOJACKY 6e3 corjacus WHBaIUAA - TO K€ camoe, 4TO
CXBATHUTD U IIOHECTH UejIOBeKa O€3 ero pasperieHus.

Beerna crpammBaiiTe, Hy)XHA JIM I[IOMOIIb, IPEXIE ¢HeM OKasaTh ec.
Ipeparaiite MOMOIIb, ECIHM HY)KHO OTKPBITH TSIKEIYIO ABEPb.

Ecnu Baiue npeuiokeHne 0 TOMOIIA MPHHSATO, CIIPOCUTE, YTO HYXXHO NC/IaTh,
¥ 4ETKO CIIEIYyUTE HHCTPYKIHAM.

Ecnu BaM paspeluwiy IepeBUraTh KOJLSICKY, CHadaa KaTHTe ¢ MEIJICHHO.
Kossicka GBICTPO HAOMpaeT CKOPOCTh, ¥ HEOXKUIAHHBIA TONYOK MOXKET NMPUBECTH K
IoTepe PaBHOBECHSL.

He Hazo XJI0TaTh YeI0BeKa, HaXOAAIIErocs B MHBAIMIHOMN KOJIACKE, [0 CIIMHE
WU TIO TUIEYy.

EciM BO3MOXXHO, PAacIONIOXKHUTECh Tak, YTOOBI BallH JIKIA OBTM Ha OJHOM
ypoBHe. VI30eraiite MOI0OXKCHHA, TPU KOTOPOM BallleMy cobeceTHUKY HYXXHO
3aIpOKUIBIBATH TOJIOBY.

[ToMHWTe, dYTO, Kak TPaBWIO, Yy JIIOJeH, HMEIOmUX TPYAHOCTH TIpH
TTepeIBHXEHNH, HET IIpo0IieM CO 3peHUEM, CIIyXOM 1 IOHUMaHUEM.

He mymaiite, 9T0 HEOOXOIMMOCTE MOJIB30BATECS WHBAJIUIHON KOJSCKOH - 3TO
Tpareaus. OJTO CIocob CBOGOZHOTO (ecmu HET apXUTEKTYPHBIX 6aprepoB)
nepenBrKeHNs. ECTh JIONHU, TONB3YIOMUCCH WHBJIUAHON KOJISICKOM, KOTOpBIE HE
YTpaTUIH CIOCOOHOCTH XONMTH M MOTYT MEPEIBHraThCA C MOMOIMIBIO KOCTBLIEH,
tpoctd U T.I. KOISCKM OHM HCIOJB3YIOT IJIf TOrO, yTO0OBl SKOHOMHUTH CHIIBl U
OBICTpee TIepEeBUraThCA.

4.2. TIpaBuna 3THKeTa IpH OOIIEHUH C HHBATHAAMH, UMCIOIMMH HAPYIICHHC
3peHre WIN HEe3PSIUMHU:

[Ipexnaras CBOXO OMOLIb, HAMPABILIHTE YENOBEKa, HE CTHCKUBAWTE €ro PyKy,
MIATe TaK, Kak Bel 06braH0 x0auTe. He Hy)KHO XBaTaTh CIIETIOTO IeI0BCKa 1 TAllHTh
ero 3a coOoM.

OrmmuTe KpaTko, e Bl HaxomuTech. [Ipenympexiaite O MpCIATCTBUAX:
CTYMEHsX, TyXaX, IMax, HU3KUX IPUTOJIOKAX, TpyOax ! T.IL.

O6parmaiTecs ¢ co6akaMHU-TIOBOJBIPSIMUA HE TakK, Kak ¢C OOBIYHBIMHU
JIOMAIITHAMH JKUBOTHBEIME. He KomaHmy#Te, HE TporaiiTe ¥ HE UIPauTe C cobaxoi-
ITOBOBIPEM.



Ecnu BBl coOMpaeTech YHTAaTh HE3PSUEMY UeNIOBEKY, CHawala IpeIylpeuTe
06 3Tom. [oBopHTE HOpMATBHBIM rojocoM. He mporryckaiire HHOOPMAIHIO, ECITH Bac
00 3TOM He IIOIIPOCHT.

Ecu 5TO BaXKHOE MUCHMO FUIH JTOKYMEHT, He HY)XKHO JUlsl yOeIUTETbHOCTH
laBaTh ero morporath. [Ip¥ 3TOM HE 3aMeHsHTe YTEHHE IePecKasoM. Korma
He3pAYUil 4YelIoBeK MOJUKEH IOANMMCATh IOKyMEHT, IpOYMTANTE €ro 00A3aTEeNBHO.
VHBAJIMIHOCTE HE OCBOOOXIAeT CIIENOro dYeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHON TOKyMCHTOM.

Bceerna obpaliaifTech HEMOCPEACTBEHHO K YEJOBEKY, NAXC CCIA OH Bac ne
BUIWT, a HE K €ro 3psgueMy KOMIIaHBOHY .

Bceerna HasbBaiiTe cebsi U MPeACTaBIISIUTE APYTHX co0eceJHUKOB, a TaKKe
OCTAJIBHBIX TIPUCYTCTBYIOIMX. Ecii BBl XOTUTE MOXKATE PyKy, CKaXHUTE 00 3TOM.

Korna Bel mpemiaraete He3psdeMy UeNIOBEKY CECThb, HE yYCaXUBAUTE €ro, a
HampaBbTe PyKy Ha CIMHKY CTyJa WM MOIJIOKOTHHK. He BomuTe MO IMOBEPXHOCTH
ero pyky, a JaiTe eMy BO3MOMKHOCTBb cBoGoqHO moTporarth mpexmeT. Ecnu Bac
[TOIPOCHIIN TIOMOYb B35Th KaKOW-TO NMPEIMET, HE CIeAyeT TAHYTh KHCTh CJIETIOrO K
npeaMeTy ¥ OpaTh ero pyKoH 3TOT IPEAMET.

Korna Brl o61maerech ¢ MPYIINON HE3PAUMX JIFO/ICH, HE 3a0pIBafiTe KaXIbIA pas
Ha3BIBATh TOTO, K KoMy BBI oOpaliaeTecs.

He 3acTamisiite Bamero coGecefHMKa Bellarb B IIyCTOTy: ecid Bal
[epeMeIlaeTeCh, IPeIyIPeuTe €TO0.

BriosHe HOPMaIbHO YIOTPEOJATH CIOBO «CMOTPETBY. Jiss  He3psAYero
yeJIoBeKa 3TO 03Ha4YaeT «BULETH PyKaMm», OCH3aTh.

W3GeraiiTe pacIUIBIBYATEIX ONPENENeHUH U HHCTPYKLHM, KOTOPEIE OOBIYHO
CONPOBOXKIAIOTCS KECTAMH, BBIPAXKEHHUH BPOJIE «CrakaH HaxoOWTCs Ie-TO TaM Ha
croiney. Crapaiitech GbITb TOUHBIMA: «CTaKaH IOCEPEIUHE CTONAY.

Eciu Bbl 3aMeTWid, 9TO He3psuwil denosek cOwWics ¢ MapmpyTa, HeE
YIIPaB/SIATE €ro JBMKEHUEM Ha PacCTOSHUH, TIOIOMANTE U ITOMOTUTE BBIOPAThCA Ha
HYXHBIH [Ty Th.

[lpu cmycke WmM  TOABEME O CTYICHBKAM  BEIUTC HEe3psUero
TIepreH UKy IsIpHO K HuM. [lepenBurasicsh, He menaiiTe PBHIBKOB, PE3KMX IBUKEHHH.
ITpy COMPOBOXKAEHUM HE3PSUETO 4eOBEKa HE 3aKjafblBaiiTe pyKH Hazax - 3TO
HEyI00HO.

4.3. TTpaBuya 3TUKeTa MPU OOIIEHUH ¢ HHBAIMIAMH, UMCIOMMMH HAPYIICHHS
ciyxa.

PasroBapiBas C 4eloBEKOM, Y KOTOPOro ILIOXOH CITyX, CMOTPHTC MPAMO Ha
gero. He 3aTeMHsiiTe cBOE JIMIIO U He 3aropaXMBaiTe ero pyKaMH, BOJIOCAMH HIIH
KaKUMH-TO IIpeaMeTamMu. Balr cofeceIHuK TOJDKSH HMETh BO3MOXHOCTD CIEIHUTE 33
BEIpXEHUEM BaIllero JIAIA.

CyIecTByeT HECKOIBKO THIIOB H crereHel TryxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIOco00B OOIICHHSA C JEOIBMH, KOTOPBIE IIOXO ciermatr. Ecmu
BrEI He 3HaeTe, KaKo¥ Mpearo4ecThb, CIIPOCUTE Y HUX.

HekOTOpble JIFOAM MOLYT CJIBINIATh, HO BOCHPUHUMAIOT OTIACIBHBIC 3BYKH
HeNpaBWIbHO. B 3TOM cllydae TOBOPHUTE Gollee TPOMKO M HUETKO, HOnOupast
TOIXONSIMH YpOBEHb, B JApyroM ciydae MOHAfOOMTCS JHMIIb CHU3UTH BBICOTY
rOJIOCa, TAK KaK UeJOBEK yTPaTHIl CIIOCOOHOCTE BOCIIPHHUMATE BEICOKHME HacTOTRI.



UroGs! IpUBIIEYb BHUMAHNE YeI0OBEKA, KOTOPBIX IITI0XO CIIBIIIAT, HA30BUTE €T0
o wMeHH. ECIIH OTBeTa HET, MOXKHO CJIerKa TPOHYTh YeJI0OBEKa HIIM XXE IIOMaxaTh
PYKOH.

[oBopuTe sACHO ¥ pOBHO. He Hy>XHO M3JIHIIHE NOXYEPKUBATE ITO-TO. Kpuuarts,
0COOEHHO B yX0, TOXE He HaJlo.

Ecnu Bac mpocaT MOBTOPUTH YTO-TO, MOMpoOyiiTe nepehpasupoBaTh CBOC
npeioxeHue. Mcrnonp3ynTe KeCThl.

V6enuTech, uTo Bac momsud. He crecHsHTech CIPOCHTD, IOHAN JIH BaC
coOeceTHUK.

Ecimu Bel coobmaere WHQOpPMALHIO, KOTOpas BKIIOYACT B cebs HOMED,
TEXHUYECKUN WU JPYyrod CIOXKHBIA TEPMHUH, aipec, HaIWIIUTe ec, coobImuTE I10
hakcy WM SMEKTPOHHOM MOYTE WIH JFOOBIM JPYTHM cr1oco6oM, HO TaK, 4TOOBI OHA
OblIa TOYHO IIOHATA.

Eciy CyIIecTBYIOT TPYIHOCTH IPH yCTHOM OOIICHHH, CIIPOCHTE, He Oynmet nu
IIPOIIIe MIEPENNUCHIBATHCS.

OueHb 9acTO TIIyXHe TIOMH HCIOJIB3YIOT A3bIK JKecToB. Ecim BEI oO11aeTech
yepes NepeBOIYKKa, He 3a0yabpTe, 9TO O0OpaIaThCs HALO HEMOCPEACTBEHHO K
cobeceIHNKY, a He K IEPEBOAYHKY .

He Bce JTFO/M, KOTOPHIE TLIOXO CIBILIAT, MOTYT YMTATh 10 Tybam. Bam y4ie
BCEro CIpOCHTH 06 3ToM IpH Iepsoi Berpede. Ecmu Bam cobeceqHUK 00IamaeT
STHM HABBIKOM, HYXHO COOJIOATh HECKONBKO BAXHBIX NpaBuil. IIOMHHTE, 9TO
TOJIBKO TPH U3 JECSTH CIIOB XOPOIIO IIPOYUTHIBAIOTCS.

HyXHO CMOTpeTb B JIHIO COOECeNHWKY M TOBOPUTH ACHO M MEJUICHHO,
KCIIOIB30BaTh MPOCThIe (hpa3bl ¥ U30eraTh HeCYIECTBEHHBIX CIIOB.

Hy>KHO KCTIONB30BaTh BEIPAXKEHHUE JIALA, KECThI, TENOABIKCHUA, SCJIH XOTHTE
TTO{4EPKHYTh W IPOSCHUTE CMBICIT CKa3aHHOTO.

4.4, TIpaBuna STHKeTa IpU OOLIEHUY ¢ HHBATHIaMHU, UMEIOMIMMH 3a/ICPXKKY B
Pa3BUTHH ¥ [IPOOIEMBI OOIIEHHS, YMCTBEHHBIE HAPY ICHHUA:

Vcronb3yiiTe TOCTYIHBIN A3BIK, BBIPXKAaHTECh TOYHO U 10 JCTTY.

M36eraiiTe CIOBECHBIX LITAMIIOB M OOpa3HBIX BBIPAKEHHUH, €CIIM TOJBKO BBI HE
yBEpEeHBI B TOM, 4TO Balll COOECEHNK C HUMHU 3HAKOM.

He roBopuTe cBbIcoka. He mymaiiTe, 4TO Bac He IIOMMYT.

[oBOpsl O 3aja4ax WM IPOEKTE, PACCKa3bIBAHTe BCE «IIO INaram». Haiite
BamreMy coGeceqHIKY BO3MOXKHOCTb OOBIrPATh Ka)KIBIH IIar mocje TOro, Kak BbI
OOBSICHUIN EMY.

VICXOIUTe W3 TOTO, YTO B3POCIBIM HENOBEK C 3aIePXKKOH B PasBUTHM UMECT
TaKOM K€ OIIBIT, KaK ¥ JII000M Ipyrod B3pOCIIBIH YeTOBEK.

Ecny HeoGXOMMMO, HCTIONB3yHTe HWimocTpauuu umd ¢dortorpadun. bynsre
FOTOBBI TIOBTOPHTH HECKONMbKO pa3. He chasaiiteck, ecnu Bac ¢ mepBoro pasa He
TIOHSUIH.

O6parmaiiTech ¢ 4eI0BEKOM C MPOOIeMaMy PA3BUTHS TOYHO TaK K€, Kak Brr
6b1 0OpAIIATIHCE C JFOOBIM IPYTHM.

O6paiaiiTech HEIOCPEACTBEHHO K YEJIOBEKY.

[ToMHWTe, YTO JIOOW C 3aAEPKKOW B PA3BUTHH JIEECTIOCOOHBI ¥ MOTYT
IOJMMCHIBATG JOKYMEHTBI, KOHTPAKTBI, TOJOCOBaTh, JaBaTb COINIACHE  Ha
MEIUIAHCKYIO TOMOIIb U T.J.



4.5. TlpaBuna 5THKeTa IPY OOILEHNUHN C MHBAIKMIAMH, IMEIOLIMMH IICUXUIECKHEe
HapyIIeHHs: [ICHXMYecKHe HapylIeHWs - He TO JXKe caMoe, 4TO TpoOieMsl B
pasBuThd. JIFOOM ¢ TICHXMYECKMMHM  IIpoGjeMamu  MOTYT  HCIIBITHIBATH
SMOLHOHATBHBIE PACCTPONCTBA WM 3aMEIIaTelIbCTBO, OCIOKHSIIOIIME UX JKU3HB. Y
HHUX CBOM OCOOBINM M M3MEHYUBBIN B3I HA MUD.

He Hago Aymarh, YTO JIFOAM C ICHXUYECKHMH HapyICHHAMH O0S3aTelbHO
HYKJAF0TCS B IOTOIHUTEIBHON TOMOIIH U CIIELMATFHOM 00pallieHuH.

OGpartnaiitech ¢ JIOABMHU C IICUXUYECKAMH HAPYIICHUSMH KaK C JIHIHOCTAMH.
He HyXHO JenaTh NMpeKIeBPEMEHHLIX BBIBOJOB Ha OCHOBAHMH OIIBITA OOIICHHS C
IpyTUMH JIFOIBMH C TaKOH jxe pOopMON HHBATMAHOCTH.

HeBepHO, 4TO JIIOMM C TCUXHYECKHMH HApyLICHHAMH HMEIOT NpoOIeMbl B
TOHVMAHHUH WM HUKE [0 YPOBHIO WHTEJIEKTa, 4eM OOJIBIIMHCTBO JIFOJIEH.

Ecnu 4enoBek, IMEIOINN TCUXUYecKe HapyLIeHHs, paCCTPOSH, CIIPOCUTE €ro
CIIOKOMHO, 4T0 BbI MOXeTe crenath, YTOOBI IIOMOYb EMY.

He roBopuTe pe3Ko C UEJIOBEKOM, UMEIOLIMM IICHXHYSCKUE HAPYILCHHUS, NaXe
ecmi y Bac ecTb i1 9TOro OCHOBaHHUS.

4.6. TlpaBwia OSTHKeTa IpU OOLIEHMHM C WHBAJIUJIOM, HCIIBITEIBAIOIINM
3aTpyIHEHHUS B PEUH.

He urnopupyiite mojei, KOTOPEIM TPY/IHO TOBOPHUTE, IOTOMY 4YTO IIOHATE MX -
B Bamux uHTEpEcax.

He nepeGuBaiiTe ¥ He MONPaBIAiiTe 4YeNOBeKa, KOTOPBIA HCIIBITBIBACT
TpyZHOCTH B pedn. HauwHaliTe rOBOPUTH TONBKO TOTIa, KOTAa yOemUTeck, 9TO OH
y>Ke 3aKOHYUII CBOXO MEICIIb.

He mnpITaiiTech YCKOPHUTH pa3roBop. byaeTe rOTOBBI K TOMY, YTO PasroBOp C
YeJIOBEKOM C 3aTpyJHEHHON peubio 3aiiMer y Bac Oompmie Bpemenu. Ecmu Bl
CIIeLIUTe, JIy4llle, A3BUHUBIIKCH, JOTOBOPUTECSA 00 OOIIEHAN B APYTOS BPEMSL.

CMoTpuTe B JIULIO COOECETHWKY, MOJAEPKUBANTE BU3YalIbHBIM KOHTAKT.
Ortmaiite TOM OGecene Bce Ballle BHUMAHUE.

He nmymaiire, 4TO 3aTpy[HEHHMsS B pe€Yd - I[OKa3zaTelb HM3KOrO YPOBHI
HWHTEJJIEKTa YeI0BeKa.

CrapaiiTech 3a1aBaTh BOIPOCHL, KOTOpPBIE TPeOyIOT KOPOTKHX OTBETOB HIIH
KHUBKa.

He mputBoOpsiiTech, ecni Bbl He MOHAIH, uTo Bam ckasanu. He crecHsiTech
nepecnpocuTh. Eciu Bam cHOBa He yIanock MOHSTH, IIOIPOCUTE IIPOU3HECTH CIIOBO
B 60JIee MEUIEHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

He 3a0pIBaiiTe, 4YTO 4YeEJNOBEKy C HapyIIEHHONM pPEYBI0 TOXE HYXXHO
BBICKa3aThes. He mepeGuBaiite ero U He IMoAaBykTe. He TopomuTe roBopsIIero.

Eciu y Bac BOSHHKAIOT MpoGieMsl B OOIIEHHH, CIPOCHTE, HE X04eT Jau Bam
cobeceHUK UCIIONL30BaTh APYroi cr1ocob - HalucaTh, Hare4YaraTh.



