HAIpaBNIseT [HCBMEHHOe oOpalleHue, 6o  GamMuIuio, UM, OTYECTBO
COOTBETCTBYIOIIETO JIOJKHOCTHOTO JIMIA, JHOO TOIKHOCTH COOTBETCTBYHOIIEIO
JIMIa, a TaKKe CBOM (DAaMWIMIO, MM, OTYeCTBO (HOCTIejHee - IpH HaJIMYUN),
[IOYTOBBIH afpec, 0 KOTOPOMY JOJDKHBI OBITh HAalPaBJICHBI OTBET, YBEIOMICHHUC
0 mepeajpecalu OOpallleHHs, U3JaraeT CyTh NPEVIOKCHUA, 3aiBJICHUT HIH
’KAJO0OBI, CTABUT JTMYHYIO IIOIIIUCH U 1aTy.

2. B ciydae HeoGXOXMUMOCTH B IOATBEPKASHHE CBOMX JOBOIOB IPAXIAHNH
[IpHUNIaraeT K MICbMEHHOMY OOpAIeHHIO IOKYMEHTBI K MaTepHalIbl AU00 WX KOIIUH.

3. OGparmeHye, MOCTYNHBIIEE B YUPEKICHHE WM JOIDKHOCTHOMY JIHILY
B (OpMe O3JIEKTPOHHOTO [OKYMEHTa, IOIJIEXHUT PACCMOTPEHUIO B MOpSIZIKE,
ycraHoBieHHoM  HacTosiuM  IlonoxeHueM. B oOpamenuun rpaxaaHuH
B 0043aTeNBHOM MOPSJIKE YKa3bIBaeT CBOM (DaMUIIHIO, HMs, OTIECTBO (mocnenuee -
IpA HANW4WHK), aJpeC ODJIEKTPOHHOW IOYTHI, IO KOTOPOMY JOJDKHBI OBITBH
HaIpaBJIEHBl OTBET, YBEIOMIICHHE O IepeaJpecanuy obpameHus. I'paxaaHuH
BITIpaBe IPUJIOKHATE K TAKOMY OOPAICHHIO HEe0oOXOogUMBbIe JOKYMEHTHI 1 MaTSpHAIIBI
B 3JICKTPOHHOU (opMe.

8. HanpasJjieHne U perucrpanus NACbMEHHOTO oOpameHust

1. IluchMeHHOe OOpalleHWe MOIIEKUT O00S3aTeNbHOH —pPerucTpalyy
B TeueHHe TpeX AHEH ¢ JaThl NMOCTYIUIEHWs B YUpEeXAeHHEe WK JODKHOCTHOMY
JULLY .

2. TIuchMeHHOE OOpallleHHe, COAepXKalllee BOIPOCHI, PEIICHHE KOTOPBIX
He BXOJIUT B KOMIIETEHIIMIO YUPEeKICHUS WK JODKHOCTHOIO JIMIA, HATIPaBJICTCA
B TeueHue 7 (ceMu) QHEH CO IHSA PErucTpalvyd B COOTBETCTBYIOIUH OpraH WU
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIly, B KOMIETEHLMIO KOTOPBIX BXOIUT
pellleHre TOCTaBIeHHBIX B 00palleHHH BOIPOCOB, C yBEIOMICHIEM rpaXaHHHA,
HampaBuBIIero obpalleHue, O Iepeanpecaniu oOpalleHus, 3a HCKIFOYCHUEM
ciTydasi, yKa3aHHOTO B 4acTH 3 pasjena 11 nmacrosmiero IlomoxeHus.

3. B ciydae, ecid peUIEHHWE IMOCTABICHHBIX B ITHCPMEHHOM oOpareHuu
BOIIPOCOB OTHOCUTCS K KOMIIETCHIIMM HECKOJBKHX CTPYKTYPHBIX [10Ipa3/ieICHUN
WM JOJDKHOCTHBIX JIMI, KOIHA OOpaileHus B TEYCHUC 7 (cemu) OHEW cO JHA
PETMCTpallii HampaBIseTCs B COOTBETCTBYIOUINE CTPYKTYpHBIE ITOAPa3JCIICHIA
HJIA COOTBETCTBYIOLIUM JOJIKHOCTHBIM JIUIAM.

4, YupexeHue WK JOJDKHOCTHOE JIMIO TpY HalpaBjIeHUH MMICHMEHHOTO
oGparleHusl Ha PacCMOTPEHHUE B JPYrOH OpraH, MM HHOMY IOJDKHOCTHOMY JTHILY
MOJKeT B Ciiydae HeoOXOAMMOCTH 3alpalliBaTe B YyKa3aHHBIX OpraHax WA
y JOIDKHOCTHOTO JIMIA JOKYMEHTBI M MaTephaibl O pe3yJbTaTax pacCMOTPEHMS
MICEMEHHOro oOpameHus.

9. O6s13aTe/ILHOCTH NPUHSATHS 00palleHAs K paCCMOTPEHHIO

1. OGpalenue, MOCTyNHBIIEE B YUPEXKACHIE WU NOJDKHOCTHOMY JIAITY
B COOTBETCTBHY C UX KOMITETEHIIWEH, TIOMIEKHUT 0053aTeIBHOMY PACCMOTPEHHUIO.



10. PaccmoTpeHue oOpamieHust

1. YupesxeHre UK JOJDKHOCTHOE JIAIO:

oGecIednBaeT 06 HEKTUBHOE, BCECTOPOHHEE i CBOCBPEMEHHOE pPACCMOTPEHHE
obparreHus, B CiryJae HeoOXOIUMOCTH - C y9acTUEM I'paXIaHWHA, HAITPaBUBILIErO
oOpaleHue;

3arpamMBaeT |y TpaXJaHWHa, B TOM YHCIE B 3NEKTPOHHOU  (opMme,
HeoOXOIUMBbIe IS PACCMOTPEHHUS 00pallleHns JOKYMEHTEI X MaTepHalIbL;

IpYHUMaeT Mepbl, HallpaBICHHBIC Ha BOCCTAHOBJIEHHE WJIM 3allUTy
HapyIIeHHbIX IIpaB, CBOOOA 1 3aKOHHBIX MHTEPECOB rpaXxJaHuHa,

JaeT MHUCHMEHHBIM OTBET IO CYINECTBY IOCTaBICHHBIX B oOpaieHun
BOIIPOCOB, 3a HCKIIOYEHHEM CIIy4aeB, yKasaHHBIX B pazgene 11 HacTOSIIEro
TTonoxeHus;,

yBEIOMJISIET TPaKJaHUHa O HAIPABJICHUH eTO oOpalleH!s: Ha pacCMOTPEHHUE
B WHOM OpraH WIH HHOMY JIOJDKHOCTHOMY JIHIy B COOTBETCTBUU
C UX KOMIIETEHIIUEH.

2. OTBeT Ha OOpallleH:e MOAIUCHIBACTCS PyKOBOIUTEIEM YapexaeHus I100
YIIOJTHOMOYEHHBIM Ha TO JIMIIOM.

3. OtBeT Ha OOpallleHUEe HAIPABIIICTCS B (opMe 3IEKTPOHHOTO TOKYMEHTA
10 ajpecy O3JIeKTPOHHOW IIOYTHI, YKa3aHHOMY B oOpallleH!H, MOCTYyIHBILEM
VupexeHrHe WM [ODKHOCTHOMY JIMIy B dopMe DIEKTPOHHOTO IOKYMEHTA,
M B NHCBMEHHOM (opme 0 IOYTOBOMY aJpecy, yKasaHHOMY B oOpalleHuH,
[IOCTYIMBIIIEM B IIMCEMEHHON dbopme.

11. Hopsaok paccMOTPEeHHs OTASIbHBIX oOpameHui

1. B caygae, ecid B IUCBMEHHOM obpallleHuy He yKa3aHbl (aMuIus
rpaX[IaHWHA, HAIPaBHBIIETo OOpalleHHe, WX MTOYTOBLIA ajpec, M0 KOTOPOMY
JOIKeH GBITh HATIpaBJIeH OTBET, OTBET Ha 00paIleHHe HE HaeTCA. Eciu B ykazaHHOM
oGpaIleHrr COLAEPIKATCs CBEACHHMA O MOArOTaBINBAEMOM, COBepIIacMOM HIIA
COBEpIIEHHOM IIPOTHBOIPABHOM JIETHHUH, & TAKXKe O JIHUIIE, €ro [IOIFOTABIIABAIOIIIEM,
COBEpINAONIEM WM COBEPIIUBIICM, obpaliieHHe MOMJIEKHUT HAIPABICHHUIO
B rOCY/JapCTBCHHBIH OpraH B COOTBETCTBHH C €ro KOMITETEHIIUEMH.

2. YupexieHMe WIM IO/DKHOCTHOE JIHIO TPU MONyYCHMH MHCHMCHHOTO
obparneHns, B KOTOPOM COJIEpXKaTCs HELCH3ypHbIC 60 OCKOpOUTENLHBIC
BBIP@KCHMS, YTPO3bI XKU3HH, 3/0POBBIO M IMYIIECTBY JOIDKHOCTHOIO JIHIa, a TaKkxKe
4TeHOB €ro ceMbH, BIpaBe OCTABHTh oOpalleHue Oe3 OTBETa IO CYIIECTBY
IOCTABJIEHHBIX B HEM BOIPOCOB W COOOIIMTH Tpax[IaHUHY, HalpaBUBIIEMY
obpalleHue, 0 HeJOIy CTUMOCTH 3710yITOTpeOIeHNs TPABOM.

3. B ciyuae, eclTi TEKCT IHCHMEHHOT0 00pallieH s He OAeTCs IPOYTeHHIO,
oTBET Ha OOpalleHHe He JaeTcs M OHO He TMOJJICKUT HAMPABICHHUIO
Ha pacCMOTpPEHUE B CTPYKTYPHOE HOZpa3/ieNieHne, NODKHOCTHOMY JIAILY WA MTHOM
OpraH B COOTBETCTBHH C MX KOMITETeHIIHeH, 0 4eM B TeueHne 7 (ceMu) AHEH CO JHA
perucTpamy oGpalenus coodIaeTcs rpax/aHuHy, HaIpaBUBIIEMy OOpaIleHue,
ecny ero GaMIIUs ¥ IOYTOBBIA apec IMOJIAI0TCs IPOITECHHIO.



3.1. B ciydae, ecinu TeKCT IHCBMEHHOro OOpalleHus He II03BOJIAET
OIIpeIeTUTh CyTh MPELIOKCHHS, 3asSBICHAS MM XKaloObl, OTBET Ha oOpareHue
He JaeTcs, ¥ OHO He IOJIEKUT HaIpaBICHUIO Ha PaCCMOTPEHME B CTPYKTYypHOE
mopa3feNeHne, MNODKHOCTHOMY JIMIly WIH HHOM OpraH B COOTBETCTBUH
C UX KOMIIETEHIIMeH, 0 4eM B TedeHume 7 (CeMM) JHEH CO JHS PEerucTpaunuu
oGparieHus coobIaeTcst rpaXkIaHiHy, HallpaBUBIIEMY 0OpalleHHe.

4. B ciydae, eciid B IIHCBMEHHOM OOpallleHHH TPaXJaHWHA CONEPXKHUTCA
BOIIPOC, Ha KOTOPBI €My HEOJHOKPAaTHO [aBalHCh NHCbMCHHBIC OTBETHI
[0 CYINECTBY B CBSA3U C paHee HalpaBlIAeMbIMU oOpallleHUsIMYA, U IIPH ITOM
B 0GpAIIeHUH He MPUBOLITCS HOBEIE JTOBOJIBI MIIA OOCTOATENECTBA, PyKOBOJUTEIE
VupexIeHus, 00 YIOTHOMOYEHHOE Ha TO JIHUIO BIPaBe MNPUHATH PEIICHHE
0 6e30CHOBATEILHOCTH OYEpPEJHOT0 OOpalleHus M MPeKpalleHHH IMEPEITHCKA
C TPaKIaHWHOM II0 TaHHOMY BOIPOCY IPH YCJIOBHH, YTO yKa3aHHO® oOpaieHue
¥ paHee OTIPABIIEHHbIC OODANICHHsS HAMPAaBIUIMCh B YUPEKICHAE MM OLHOMY
¥ TOMY K€ JIOJDKHOCTHOMY Juily. O aHHOM PeIIeHHMH yBEIOMIISIETCS IpaXkIaHWH,
HaIpaBUBIIUHK 00paIeHHE.

5. B cirydae, eclii OTBET IO CyIIEeCTBY IIOCTABIEHHOTO B 00paIleHHH BOPOca
He MOXET OBITh aH 0e3 pasryalleHus] CBEIEHHM, COCTABIIIIOMMX KOMMEPICCKYTO
WM WHYIO OXpaHieMylo (pelepalbHBIM 3aKOHOM TaifHy, TIPaXJaHUHY,
HaIlpaBHUBIIEMy OOpalleHHe, COoOOmaeTcss O HEBO3MOXHOCTH JaTh  OTBET
10 CYIIeCTBYy MOCTABICHHOIO B HEM BOIpOCAa B CBA3M C HEIOIyCTUMOCTBIO
pasrianieHns yKa3aHHBIX CBEACHUM.

12. Cpoku pacecMOTPeHHSs NHCbMEHHOT0 00pameH st

1. TlucbMeHHOe OOpalleHWe, IOCTYNMBIIEE B  YUPEKACHHE HWIH
JOMKHOCTHOMY IIHI[y B COOTBETCTBMH C HX KOMIICTCHIMEH, PacCMaTpUBaeTCA
B Teuerre 30 (TpUaUATH) JHEH CO THSI PETUCTpaliy ITMCEMCHHOI'O oOpareHus.

2. B HCKIIOYMTENBHBIX CIIydYasX, PyKOBOJHTENb YUPSKICHUS BIPaBe
IPOJLTATH CPOK PacCMOTPEHHs OOpalleH s He 6osree 4yeM Ha 30 (TpHOUATh) THEH,
YBEJIOMHB O MPOJUICHHH CPOKa €ro PacCMOTPEHHS TPaX[aHWHA, HANPABUBIICTO
oOpaileHue.

13. KoHTpoJIb 32 o0ecmedeHHeM NOpsiika paGoThI
¢ o0pameHusIMH rpaxkaaH

1. KoHTtpoub 3a ofecnedeHneM Iopsiaka paboTsl ¢ oOpallleHIsIMHA IpaXkIaH
OCYyIIeCTBIAETCS B IeIAX OOecleyeHus: CBOSBPEMEHHOrO M KadeCTBEHHOTO
JICTIONHEHMs] TOpydYeHMi MO0 OOpameHusM, IPUHATHS OINEpaTHBHBIX MEp
110 CBOEBPEMEHHOMY BBIIBIICHHIO U yCTPaHCHUIO IPUIWH HAPYICHU IIPAB, cBobon
1 3aKOHHBIX HHTEPECOB IPaXK/aH, aHAIKN3a CONEPKaHUs MOCTYMatOMnX obpalieHuH,
XOIIa M pe3yJIbTaTOB paboTHI C OOpAIlCHUSIMH.

2. KOHTpOJIb 32 UCIIONHEHUEM O0paIle N BKIIOYAeT:

IOCTAHOBKY TTOpYUEHHH [10 HCIIOMHEHUIO OOPAIeHHH Ha KOHTPOJIb;
c6op 1 06paboTKy HHGOPMAIIMHU O XO/I€ PACCMOTPEHUA oOpallleHH;



[IOATOTOBKY OIIEPATHBHBIX 3alPOCOB MCIOJHHUTENSIM O XOJ€ U COCTOSHUH
HCIIOJIHEHHS [IOPYYEHHI TT0 00paIleHusIM,
TIOATOTOBKY ¥ 0000IIeH e JTaHHBIX O COIEPXKaHUU U CPOKaX UCTIOJHEHMS.

14. JInuHbIii NpHeM rpa;iaaH

1. JluuHpli  mOpueM  TpaXgaH B YUPEXKICHHH  OCYIIECTBIIACTCA
HEIOCPEACTBEHHO PYKOBOIUTEIIEM YupexneHus KaKITyIO MIATHUILLY
¢ 14:00 mo 16:00 gacos, O IIpeIBapUTEIbHON 3allMCH, KOTOPYIO OCYIIECTBIISCT
ceKpeTapb PyKOBOIUTEIIS.

2. CekpeTaph  PYKOBOAHUTENS,  OCYIIECTBISIOMUM  OPraHU3alUi0
¥ IIPOBeICHKE JIMYHOTO IIPHeMa IPaKIaH B Y UpeXKICHHUH, BIPaBe yTOYHATH MOTHBBI
oOpallleHHsi W CyIIeCTBO BOIPOCA, a TAKKe O3HAKOMMTECA C JOKYyMEHTaMH,
TIOATBEPKAAOIIMME 000CHOBaHHOCTh CBEJICHUI ¥ TOBOJIOB TP IaHMHA.

3. IIpy IIpOBEJIeHAH JIMIHOTO [IPAEeMa TPAXK/IaH PYKOBOJUTEIb Y UPEKICHHS
BIOpaBe IPHUBIEKaTh MOIDKHOCTHBIX  JIAI  CTPYKTYyPHBIX oipa3ieJIeHUM
YupexneHus.

4. Tlpy &nUYHOM TIpHeMe TpPaXX[IaHWH Ha IIOCTY OXPaHBI IPEABIBILICT
IOKYMEHT, yIOCTOBEPSIOLIMIA €70 JTMIHOCTB.

5. B cuyuae, eCIH W3IOKEHHble B YCTHOM OOpamieHuu (aKThl
M OGCTOATENbCTBA SBISIOTCS OYEBMIHBIMH W He TPEOYIOT ONOJHUTEIBHOH
IPOBEPKH, OTBET Ha oOpalleHue C COrachs rpaXJaHuHa MOKET OBITH JaH YCTHO
B XOje JIMYHOrO IpPHeMa. B OCTalbHBIX CIIydasX HAeTCs MHUCBMCHHBIM OTBET
TI0 CYIIECTBY ITOCTAaBICHHBIX B 00pallleHAH BOIIPOCOB.

6. [TuceMeHHOE OOpaIlleHue, IPUHATOE B XO/€ JINYHOTO MPUEMa, ITOMTICKHUT
perMCTpallid W DPAacCMOTPEHMIO B IOPSAMAKE, YCTaHOBJICHHOM HACTOAIIMM
[Tonoxenuem.

7. B ciyuae, eciiid B 0OpaIlieHAH CONEPIKATCSI BOIPOCHI, PEIIEHHE KOTOPbIX
He BXOIUT B KOMIIETEHIIMIO YUPEXICHUs, IPAXIaHUHY aeTCA pasbsICHCHHUE, Ky
M B KaKOM IOPSJIKE MY CIIeIyeT OOpaTUThCSL.

8. B xome JMYHOrO TIpHEMa TPKIAHUHY MOXKET ObITh OTKa3aHO
B JajbHEHIIEM pacCMOTPEHHH OOpAalleHHs, eclH eMy paHee ObLI JaH OTBET
T10 CyIIECTBY NOCTABICHHBIX B 0OpAaIllEHHH BOIIPOCOB.

9. OrtmenpHble KaTeropuy TpaxaH B Cllydasx, IPeIyCMOTPEHHBIX
3aKoHOmaTenbcTBOM Poccmiickor Penepanuy, MOJNb3YIOTCS IPaBOM Ha JTAYHBINA
IIPUEM B II€PBOOYEPETHOM MOPAAKE.



